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Direct Loan Servicing
Welcome to Session 39

 Web Site Update 
(hands-on)
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Who Are We?

n 1100 Employees 
n Two Facilities
n 4.5 Million borrowers
n 47.3 Billion dollars in loan balance
n 6.2 Million phone calls/year
n 2.0 Million pieces of correspondence/year
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Web Site Statistics

n 150,000-180,000 visitors per month

n 6,500 emails per month

n 52,200 forms downloaded each month

n 31,000 payoffs quoted each month
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Web Site Statistics
 Most of our web site statistics are increasing 

at a rate of 5-10 % per month



Session 39- 6

Current Web Functionality

n Email
n FAQ's
n Glossary
n Browser Help
n Exit Counseling
n Online Address Changes
n General Account Information
n Deferment/Forbearance Form Downloads



Our New Web Site Look
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New Functionality

n Online Payment History

n Online Disbursement History

n Interactive Repayment Plan Estimator

n Repayment Plan Selector

n Due Date Selector

n Interactive Deferment & Forbearance Qualifier

n Improved Navigation (Look and Feel)
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New Features (Account Information)
General Information
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Online Address Update
New Features (Account Information)
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Account Balances
New Features (Account Information)
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On-line Payment History
New Features (Account Information)
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On-line Pay-off Quote
New Features (Account Information)
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Exit Counseling
New Features (Account Management)
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Online Transactions
New Features (Account Management)
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Interactive Deferment Qualifier
New Features (Account Management)
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Interactive Repayment Estimator
New Features (Account Management)
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Interactive Repayment Estimator
New Features (Account Management)
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Enhanced Help - Web Site Help
New Features (Question Center)
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Hands On Session

www.dlservicer.ed.gov/demowww.dlservicer.ed.gov/demo
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Web Site Enhancements

n Ability to display "non-direct" data on Exit
Counseling.

n Alternative method of reporting borrowers
who have completed Exit Counseling.

n Web Site response time and capacity
planning.

Being Addressed
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Eric Kasper
Direct Loan Servicing Center
ekasper@afsa.com
(315) 738-6718

Cindy Battle
Direct Loan Servicing
SFA Student Channel, Repayment
Cynthia_Battle@ed.gov
(202) 205-7963

Contact Information
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Feedback & Ideas?


